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By using the site, you agree to these terms of use; if you do not agree, do not use the site.

Simdex reserves the right to change, modify, add or remove portions of these terms of use, at any
time. It is your responsibility to check these terms of use periodically for changes. Your continued use
of the site following the posting of changes will mean that you accept and agree to the changes.

USE OF THIS WEB SITE

You may not attempt to gain unauthorized access to any portion or feature of the site, or any other
systems or networks connected to the site or to any of the services offered on or through the site, by
hacking, password “mining” or any other illegitimate means.

CONTENT

All content included on this site, such as text, graphics, logos, button icons, images, PDF downloads
and software, are owned, controlled and are protected by Simdex. The user agrees not to copy,
market, re-sell, distribute, retransmit, publish, or commercially exploit in any form any Simdex data
or third party content received via or in connection with the Simdex services other than for the
internal purposes of its business.

ACCOUNTS, PASSWORDS AND SECURITY

Certain features or services offered on or through the site may require you to open an account. You
are entirely responsible for maintaining the confidentiality of the information you hold for your
account, including your password, and for any and all activity that occurs under your account to keep
this information secure and confidential. You agree to notify Simdex immediately of any
unauthorized use of your account or password, or any other breach of security.

TERMS AND CONDITIONS OF FAIR USE

In order to protect our rights to the materials that we have created there are guidelines on fair use of
our content.

There are no limitations on the number of searches or on the number of projects viewed through the
web interface. There are limitations on the number PDF files of pipeline projects that may be opened
or viewed. The limits are: 25 projects per day, 50 projects per week and 100 projects per month.
These limits are subject to change. If you encounter issues with the limitation on project PDF files
please contact Simdex customer service at customer-service@simdex.com .
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DISCLAIMERS

Simdex does not promise that the site or any content, service or feature of the site will be error-free
or uninterrupted, or that any defects will be corrected, or that your use of the site will provide
specific results. The site and its content are delivered on an “as-is” and “as-available” basis. All
information provided on the site is subject to change without notice. You assume total responsibility
for your use of the site and any linked sites.

Simdex reserves the right to do any of the following, at any time, without notice: (1) to modify,
suspend or terminate operation of or access to the site, or any portion of the site, for any reason; (2)
to modify or change the site, or any portion of the site, and any applicable policies or terms; and (3)
to interrupt the operation of the site, or any portion of the site, as necessary to perform routine or
non-routine maintenance, error correction, or other changes.

PRIVACY POLICY

Collection and use of personal information

Personal information is data that can be used to uniquely identify or contact a single person. You
may be asked to provide your personal information anytime you are in contact with Simdex.

What personal information we collect

When you create a Simdex account, purchase a product or download a software update, we may
collect a variety of information, including your name, mailing address, phone number, email address,
contact preferences, and credit card information.

Information use and sharing

We will not disclose your information outside of Simdex without your consent.

We will not sell or rent this information to third parties.

We will use your information to respond to you, regarding the reason you contacted us or to inform
you of products and services offered by Simdex.

Cookies
We may use cookies on the site to make it easier to use. For further information see our FAQ's.
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